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Solicitation Policy

JRF Global Capital Investments Co., Ltd. ("the Company") shall comply with laws when
soliciting investments in the Tokumei Kumiai equity products that the Company handles, and
hereby formulate and publish the following policy.

1. Basic attitude of solicitation

The Company will endeavor to offer appropriate products that take into consideration our
customers’ asset holding status, trading experience, and purpose of the transaction, as our
customers trade at their own discretion and responsibility. In addition, the Company will
endeavor to explain product information such as risks and fees clearly and in a manner that
does not mislead the customer.

2. Solicitation method

The Company’s basic policy is the solicitation through its website and seminars, and will
endeavor to solicit at times and places that suit the customer's convenience. Our sales
representatives will not solicit investments by telephone or visits, nor provide advice at the
time customers make investment decisions.

3. Other matters

To help customers better understand our products and services, we have posted a "Frequently
Asked Questions" section on our website. If you have any questions, complaints or requests,
please contact us at the address listed below.

Customer Support Desk
JRF Global Capital Investments Co., Ltd.
7F Hamamatsucho Suzuki Building,
1-2-11 Hamamatsucho, Minato-ku, Tokyo 105-0013
Investment Banking Department, Customer Support Officer
TEL: 03-6450-1133
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